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A Message from
the City Manager

Greetings Asbury Park!
2020 was an unprecedented year
for Asbury Park, and our nation.
We are thrilled to see vaccinations
under way in our community and
look forward to the end of the
Covid-19 pandemic.
At City Hall, our staff went above
and beyond to keep essential
services unaffected, and to keep
City of Asbury Park Mask Giveaway September 2020
business as usual at 1 Municipal
Plaza, even though much of it was conducted virtually. The safety of our community continues to be our
number one priority, and it shows in the services being provided by our staff. I am incredibly thankful
for the dedication and tireless efforts of our staff, Mayor and Council, and for the support of our many
volunteers, residents and businesses. Their efforts to help our community during these difficult times
have been overwhelming and deeply appreciated.
I am pleased to share the City of Asbury Park’s first annual year-end report. It will show you some of the
good work being done for our community while highlighting our staff’s ability to adapt. And, it’s
important to note, that while the City experienced a net budget deficit of approximately $1.2 million in
2020 from the previous year, residents still saw a reduction in the municipal tax rate due to an increase
in the ratable tax base. The City also deferred planned expenditures to 2021 to ensure residents would
receive the same level of service in 2020 as in past years.
In our ongoing effort to better serve our community, I encourage you to continue to provide us with
feedback at www.cityofasburypark.com/reportaconcern or call 732-775-2100 extension “0”. Please also
take the time to look at page 16 of this report for all of the ways you can keep up-to-date on the many
City services and programs available to our residents.
It is a privilege to serve as your City Manager, especially in a City as diverse and special as Asbury Park.

Donna Vieiro
City Manager
City of Asbury Park
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The Federal Coronavirus Aid, Relief, and
Economic Security (CARES) Act
The Federal Coronavirus Aid, Relief, and Economic Security (CARES) Act
provided local municipalities with funding to cover expenditures incurred due to
the public health emergency caused by COVID-19.
Asbury Park received $1,104,539.50 in funding that was used to protect the health
and safety of our residents.
Funds were used to purchase PPE of over 37,000 masks to be distributed to
residents as well as to City employees to provide protection while responding to
emergency calls. The funding also allowed
the City to assess all facilities for safety and
make upgrades to provide a safe working
environment for employees and ensure the
safety of the public entering City facilities.
Building sanitizing equipment, non-contact
temperature scanners, and safety signage
were purchased. In addition, all buildings
were disinfected and a new reception area
was constructed by in-house staff in the
lobby of City Hall.
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COVID-19 Response

In response to the COVID-19 health crisis, the City of Asbury Park created a Covid-19 Alert
Center on the homepage of www.cityofasburypark.com listing all available resources for
both residents and businesses. Currently the alert center features information regarding
testing and vaccines. All available channels, including, but not limited to, Nixle alerts,
NextDoor, Facebook, Twitter, Instagram, APTV, email newsletters and media releases were
used to share COVID-19 information from State and Federal authorities.
Asbury Park Social Services was proactive in working with the Office of Emergency
Management (OEM) and Monmouth County Health Department (MCHD) to set up
numerous COVID-19 testing dates in the Asbury Park Transportation Center and assisted
with onsite coordination.
Through CARES and Community Development Block Grant (CDBG) funding, the City of
Asbury Park was able to purchase masks in bulk for residents. Mask Giveaway events
were created to distribute the PPE, along with hand sanitizer, to residents at different
locations throughout the City including Boston Way, Lincoln Village, AP Housing
Authority senior buildings, Philips Seaview Tower, Asbury Tower, the Boys & Girls Club,
Springwood Park and the Boardwalk.
The ReOPEN Asbury Park: Business & Community Recovery Strategy plan, created by the
City of Asbury Park, aimed to expand capacity for restaurants and retail and utilize public
space as a mechanism to allow people to maintain social distancing; and provide
opportunities for residents to safely enjoy their neighborhoods. The program, which has
proved vital to sustaining small business in Asbury Park, provided street closures in select
areas to afford businesses additional outdoor space due to the reduction of capacity and
social distancing requirements as per Governor Murphy’s Executive Order 150 which
permits outdoor dining and in-person non-essential retail.
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Financial Summary

City Council continued their strong commitment to fiscal sustainability by adopting a 2020
budget that resulted in a decrease of $40.37 in the municipal portion of the tax bill for the average
assessed home in Asbury Park. (Note: County and School District tax rates may impact total local
tax.)
The 2020 municipal tax rate was 11.56% lower than the 2019 municipal tax rate and is a direct
result of the efforts of the governing body to be fiscally responsive to the global COVID-19
economic crisis.
From 2019, the municipal levy decreased by $657,520 and the average assessed home increased
from $336,145 to approximately $375,100 in 2020.
Strong market trends continued to support real estate values while the completion of major
developments perpetuated positive growth within the City.
While the City experienced a net budget deficit of approximately $1.2 million in 2020 (compared
to a net budget surplus of $4.8 million in 2019), residents still saw a reduction in the municipal tax
rate due to an increase in the ratable tax base. The City also deferred planned expenditures to
2021 to ensure residents would receive the same level of service in 2020 as in past years.
The City will continue to exercise fiscal prudence when adopting the 2021 budget.
The following graphics provide a snapshot of the City’s Financial Summary for 2020, including
the City’s collected revenues, expenditures, overall operating results and property tax billing and
collection. For more information, visit www.cityofasburypark.com/finance.
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Financial Summary

REVENUES - 2020
Utility Fees (Sewer, Parking, and Beach),
$10,402,466

PILOT Payments,
$5,804,724
Surplus,
$1,876,000

NJ CMPTRA,
$13,492,844

Credit: Unexpended
Budget of Prior Year,
$5,283,943

Fees, Permits, and Licenses,
$1,884,524
Debt Service,
$1,409,305
Other (Municipal Court Fees, Grants,
Hotel Occupancy Tax, Cable Franchise
Fees, Sewer Connection Fees, Interest
on Taxes, etc.), $3,888,769

Property Taxes,
$17,291,489

EXPENDITURES - 2020
Municipal Court, $499,260
Public Library, $627,314

Other*, $5,563,564
Buildings & Grounds,
$477,500

Police Department,
$11,266,900
Fire Department,
$6,197,272

Community and Social Services,
$759,000
Construction and Code Enforcement,
$1,029,315

Debt Service,
$6,165,303

Energy & Utilities, $1,220,100
Beach Operations, $1,502,000

Retirement
Contributions,
$5,903,805

Parking System Operations, $1,696,665
Sewer System Operations, $1,826,600
Solid Waste, $1,862,000
Infrastructure, $2,881,175

Other Insurance,
$3,165,960

Group Insurance,
$5,700,000
General Administration,
$3,241,500

*Other Expenditures includes Interlocal Agreements, Grants, Capital Improvements, Reserve for Uncollected Taxes, Deferred
Charges, and other miscellaneous expenses
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Financial Summary
OPERATING RESULTS - 2020
General
Fund

Parking
Utility

Municipal Tax
Receipts

$17,291,489

$0

$0

$0

User Charges

$0

$4,510,654

$1,949,432

$3,942,380

State Payments

$13,492,844

$0

$0

$0

Local Revenues

$10,419,507

$0

$0

$0

$1,337,962

$0

$0

$0

$4,666,615

$190,576

$136,876

$289,876

$2,068,724

$806,766

$180,055

$50,308

$49,277,141

$5,507,996

$2,266,363

$4,282,564

Grants
Unexpended
Budget of Prior
Year
Miscellaneous
TOTAL

General
Fund
Expenditures
and Other
Charges

Beach
Utility

Expenditures
Other Charges
TOTAL

NET EXCESS REVENUE

Sewer
Utility

$50,615,120

$5,712,097

$78,401

$14,520

$50,693,521

$5,726,617

General
Fund
($1,416,380)

Sewer
Utility
($218,621)

Beach
Utility
$2,009,306

Average Assessed Value

$3,248,711
$872,000

$2,009,306
Beach
Utility

$4,120,711
Parking
Utility

$257,057

Average Assessed Value and Municipal Tax Rate 2015-2020
$400,000
$350,000
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000
$0

Parking
Utility

2015
2016
2017
2018
2019
2020
Average Assessed Value $226,831 $240,646 $252,411 $297,820 $336,841 $375,513
Municipal Tax Rate
1.3
1.288
1.268
1.059
0.944
0.842

$161,853

1.4
1.2
1
0.8
0.6
0.4
0.2

Municipal Tax Rate

Revenues and
Credits

Sewer
Utility

0
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Asbury Park
Fire Department

In 2020, the Asbury Park Fire Department
responded to 5,805 fire and EMS incidents
that resulted in 8,079 unit responses.
These numbers are down from 7,644 fire
and EMS incidents that resulted in 10,167
unit responses the year before. However,
incidents handled in 2020 were made
more challenging because of the Covid-19
pandemic.
The Asbury Park Fire Department
provides fire suppression, emergency
medical services (EMS), and basic life
support (BLS) to the over 16,000 residents
of the City of Asbury Park as well as
mutual aid to neighboring jurisdictions.
The APFD is part of the Monmouth
County Mutual Aid Response Plan
(MARP), which includes all emergency
service agencies in Monmouth County.
As of December 2020, the department had
an operational field strength of 54
members, most of whom are assigned to
four rotating shifts and work 24 hours
shifts over a 42-hour work week. These
suppression units also have BLS
intervention capabilities for first
responder purposes. The EMS transport
units each respond with 2
Firefighter/EMTs.
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Asbury Park
Police Department

In 2020, the Asbury Park Police Department responded to 24,742 calls for service
which reported 188 violent crimes and 525 property crimes. Incidents handled in
2020 were made more challenging because of the Covid-19 pandemic. In addition,
the Police Department investigated 487 crashes involving motor vehicles,
pedestrians and bicycles. Over 23,000 parking summonses were issued along with
2,442 non-parking motor vehicle summonses in 2020. The Police Department also
issued 798 municipal ordinance summonses.
The Asbury Park Police Department initiated new programs and continued
numerous initiatives related to Community Relations and enhanced community
engagement in 2020. The Police Department assisted in planning and coordination
of a Halloween walk thru/drive-thru event, conducted two drive-thru food drives
for the community, participated in three coat and food giveaways, re-launched the
Police Athletic League and cadet summer program, and participated in the City’s
Equity Committee. In addition, the Police Department assisted with overdose
prevention, the County’s Code Blue program and maintained the resident bicycle
registration database.
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Social Services

The City of Asbury Park’s Social Services Department continuously, and
creatively, assisted clients during the Covid-19 pandemic both virtually and inperson. Staff educated clients about proper protocols, eliminated
misinformation and handed out masks. As the Covid-19 health crisis
proceeded, staff continued to help clients with issues with Medicaid, Food
Stamps and other resources.
Tremendous efforts were made to support the County’s Code Blue Alert
system and the Social Services Department assisted and advocated for the
homeless during all Code Blue occurrences in 2020. With the elimination of
local nighttime warming centers, it became imperative to make sure clients
would have shelter. The Social Services Department was able to issues IDs
critical for placement and supply bus fare, and were able to work with APPD
clients who needed transportation for Code Blue after hours.
Asbury Park’s Senior Center maintained daily contact with Seniors through
daily wellness calls and led efforts to engage them virtually, setting up Zoom
classes and socials, and using Facebook. Staff also created at home activity
packages that could be mailed to clients. Once Covid-19 protocols allowed,
Senior Center staff began limited transportation services to grocery stores
multiple times a week, as well as transportation to medical appointments and
coordinated walks in the park.
The City’s Annual Kwanza was adapted into a special meal distribution of 200
meals to those in the Asbury Park community suffering from food insecurity.
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Recreation
In 2020, the City’s Recreation Department had to find dynamic alternatives to
programming due to the Covid-19 pandemic.
The City introduced its first Youth Ambassador Program. Through Community
Development Block Grant (CDBG) funding, the City’s Recreation Department was able
to hire 12 Asbury Park youth, ages 15-18, to serve as City Ambassadors from July
through October. They helped provide directions to visitors, gave out masks and hand
sanitizer to residents at mask-giveaways, and participated in various City events,
including handing out back packs at the Back-to-School Supply drive-thru event, and
preparing and handing out candy to masked trick-or-treaters.
Since the City’s regular Summer Camp was not an option this year, the Recreation
Department provided free Summer Activity Bags to over 200 Asbury Park children
ages 4-12. Bags included activities that children could do on their own, or with parents,
including sidewalk chalk, coloring books, crayons, puzzles and more.
The City also provided over 180 free Asbury Park Recreation Department Beach Access
Cards to families of Asbury Park youth. Beach cards allowed one parent/guardian to
bring children ages 5-12 from their household to Asbury Park Beaches free of charge
from Monday to Friday, 9am to 5pm from July 8 through Labor Day.
In place of the regular Back-to-School event, the Recreation Department hosted a
“Back-to-School Drive & Walk-Thru School Supply Giveaway”providing free back-toschool supplies to Asbury Park students Grades K-12.
The City also hosted a drive-thru Halloween Trick or Treat event in places of its
regular Trunk or Treat event, providing over 400 bags of candy to trick-or-treaters and
over 300 masks to adults and children.
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Asbury Park Beaches
Work on the North End Boardwalk was completed in time for it to
be enjoyed over the summer. An enormous amount of community
input is reflected in the new boardwalk which runs from 6th
Avenue to Deal Lake Drive. The project includes a newly paved
parking lot with over 100 new spaces, a large bicycle parking area,
new restrooms, and a dune system which will help protect against
future storm events.
Due to Covid-19 restrictions, Asbury Park Beach saw a decrease in
visitors of 27% year over year resulting in a 24% decrease in
revenue compared to 2019.
Season Badge sales were at an all-time high at over 9,000,
representing an 18% increase over 2019. Daily Beach sales were
limited in 2020 to uphold social distancing restrictions, resulting in
a decrease of 36% over 2019.
Beach staff performed over 260 rescues for the 2020 season.
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Community Development Block
Grant Program
In 2020, City of Asbury Park Community
Block Grant (CDBG) funding provided new
paving on the 1000 and 1100 Blocks of Sewall
Avenue; new sidewalks between First and
Second Avenue on Langford Street; purchased
surveillance cameras for APPD; assisted with
renovations to the Monmouth Boys & Girls
Club; and purchased an EMS ATV and
breathing apparatus for the Asbury Park Fire
Department.

Code Enforcement
The Code Enforcement Department
scheduled over 2,900 inspections to ensure
safe living conditions for owners and tenants
and neighborhood preservation in the City.

Planning & Redevelopment
The Planning & Redevelopment Department
received 9 new applications for Planning
Board and 7 new applications for the Zoning
Board of Adjustment in 2020. One of the
major projects approved by the City’s
Planning Board is a 48-unit townhouse
development on Cookman Avenue to be
developed by K. Hovnanian.
In 2020, the department moved forward on
writing comprehensive Land Use and
Zoning Amendments as recommended by
the adopted Master Plan of 2018 which will
be introduced to the Municipal Council in
2021. In addition, an updated S.T.A.R.S.
redevelopment plan was adopted by the City
Council, as were the City’s first
comprehensive Affordable Housing
ordinances.

Affordable Housing
Construction
Construction in the City of Asbury Park
remained strong in 2020 despite the impact
of the Covid-19 pandemic. In 2020, the City’s
Construction Department issued 108 permits
and conducted 279 inspections. The
Department issued 153 certificates of
occupancy for new construction and
collected over $545,000 in construction
permit fees. The issuance of the first
certificates of occupancy for units in the new
Asbury Ocean Club property marked a
major milestone for the City’s development
program.

Affordable Housing was one of City
Council’s top priorities in 2020.
Ordinances were adopted by the Planning
Board and Council earlier this year. For
most of the City, developers are required
to provide 20% affordable housing if they
create five new units or more above the
permitted density. The Cookman Business
District has a 15% affordable housing
requirement if asking for increased height
or density.
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Street Improvements
The City of Asbury Park has paved over 12.4 miles
of streets over the last 3 years, representing 20% of
the streets in Asbury Park, with the help of a grant
from the New Jersey Department of Transportation
and Monmouth County Shared Services. With the
additional 2.4 miles of streets paved in 2020,
approximately 25% of the City’s streets have been
repaved over the last 5 years. The City’s goal is to
complete paving of at least another 25% of the
streets in the next 5 years.
Paving was completed in 2020 on Heck Street,
Bergh Street and Bridge Street. A new traffic signal
was added to the intersection at Fifth and Grand
Avenues.
Design work was completed in 2020 for
improvements to Memorial Drive from Asbury
Avenue to Sixth Avenue, and Bond Street from
Summerfield Avenue to Fifth Avenue, as well as
the addition of a new traffic signal for the
intersection at Asbury and Ridge Avenues. Work
will commence in 2021.
Throughout 2020, the State of New Jersey
continued their work Upgrading Main Street
(Route 71). Construction north of First Avenue is
complete and progress is being made to the south.
In addition to paving, the project includes
replacement of the sanitary sewer system, draining
improvements, replacement of natural gas lines,
the removal of historic trolley tracks, full depth
pavement reconstruction, the installation of 16 new
traffic signals and complete sidewalk
reconstruction along the length of the project.
NJDOT anticipates construction to be complete by
May 2021.
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Communications
The City continually strives to improve
communication to residents and businesses.
The Department mails to all residents an
annual calendar as well as spring and fall
newsletters that include pertinent municipal
information. The City saw an increase in
followers across all platforms in 2020, likely
due to COVID-19 information needs.
Social Followers as of December 2020:
•

Facebook 3,775 (68% increase year over year)

•

Twitter 10,435 (25% increase year over year)

•

Instagram 3,018 (76% increase year over year)

OFFICIAL NEWS, UPDATES AND INFORMATION
FROM THE CITY OF ASBURY PARK
* Visit our website at www.CityofAsburyPark.com
for information and sign up for “NotifyMe” alerts
* Follow us on Facebook and Instagram
@CityofAsburyParkNJ.com
*Follow us on Twitter @inAsburyParkNJ
* Sign up for Nextdoor private social network for
neighbors and communities at
www.NextDoor.com
FOR EMERGENCY ALERTS, STREET CLOSURE
INFORMATION AND COMMUNITY UPDATES
* Sign up for Nixle by texting 07712 to 888777
or go to Nixle.com to sign up and manage
your account
FOR INFORMATION ON SOCIAL SERVICES
PROGRAMS AND COMMUNITY EVENTS
* Follow us on Twitter @APCmtyEvents
* Sign up for our “Community News &
Events” e-newsletter
(www.CityofAsburyPark.com/SignUp)

Coffee with a Councilperson January 2020
For 2021 dates, visit www.cityofasburypark.com/coffee

FOR INFORMATION ON EVENTS, MUSIC, ART,
MOVIES AND MORE IN ASBURY PARK
* Follow us on Facebook @inAsburyParkNJ
* Sign up for our weekly “What’s Happening
in Asbury Park” e-newsletter
(www.CityofAsburyPark.com/SignUp)
FOR COMMUNITY-POWERED PUBLIC
ACCESS TV COVERING ASBURY PARK
* Watch APTV on FIOS 28 and Optimum 77
* Watch APTV Info on FIOS 30 and Optimum116
* Visit APTV’s website at www.AsburyParkTV.com
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SDL Citizen

While City Hall is still currently closed to the public due to the pandemic, essential
services remain unaffected and all City departments are responding as quickly as
possible to resident requests. In an effort to adapt operations, the City launched the
SDL Portal, a web-based tool and mobile app for residents and businesses to submit
requests, report concerns, apply for permits and more. To get started, download the
SDL app (www.sdlportal.com) to your mobile device and search for “Asbury Park”.
The SDL Citizen platform is an incredibly useful tool in managing municipal
government, especially during a pandemic. It helps support continuous operations
and allows staff to provide a better customer experience to the public. The platform
integrates departments to better share information internally, streamlines the
development process, and syncs data from multiple City Departments, providing a
more comprehensive view of property history.
To access the SDL Citizen platform, users will be required to set up an account using
a unique email address and search for “Asbury Park.” The platform can be accessed
through the web-based tool by visiting www.sdlportal.com or by going to
www.cityofasburypark.com and clicking on “Report a Concern.” The SDL Citizen
Mobile App can be downloaded to an iOS or Android device by searching for “SDL
Citizen” in the Google Play or Apple Store. Residents without a smart phone or
computer access may call 732-775-2100 extension 0 to report a concern.
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City of Asbury Park
1 Municipal Plaza
Asbury Park, NJ 07712
732-775-2100
www.cityofasburypark.com
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